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/ POLICY

Privacy policy.
VERSION 2.0. EFFECTIVE 27 OCTOBER 2026.

This privacy policy explains how 308 One Pty Ltd (“we”, “us” or
“our”) collects, uses, stores and protects your personal
information.

308 One Pty Ltd
Level 1, 63-73 Ann Street
Surry Hills NSW 2010, Australia
Phone 1300 711 380
www.308.dev/contact

01 Collection of personal information
We collect personal information that you provide directly to us. That includes the
following.

Name and contact details

Email address

Phone number

Physical address

Payment information

Any other information you choose to provide
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02 How we use your information
We use the information we collect to do the following.

03 Information security
We implement appropriate technical and organisational measures to protect your
personal information against unauthorised access, modification or disclosure. We

regularly review and update these security measures to maintain the integrity of
your data.

04 International data transfers
As we operate globally, your information may be transferred to and processed in
countries other than your country of residence. We ensure appropriate safeguards
are in place for such transfers in compliance with applicable data protection laws.

05 Your privacy rights
You have the right to do the following.

06 Cookies and analytics
This website doesn’t use advertising or tracking cookies. We measure visits with
privacy-friendly analytics that don’t set cookies or identify you. You can control
cookies through your browser settings.

Respond to your enquiries

Process your transactions

Send you important updates about our services

Comply with legal obligations

Improve our services

Protect against fraudulent activities

Access your personal information

Request correction of inaccurate information

Request deletion of your information

Withdraw consent for data processing

Lodge a complaint with relevant privacy authorities
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07 Children’s privacy
We do not knowingly collect information from children under 18 years of age. If we
learn that we have collected personal information from a child under 18, we will
promptly delete that information.

08 Changes to this policy
We may update this privacy policy from time to time. We will notify you of any
material changes by posting the updated policy on our website.

09 Contact us
For any questions about this privacy policy or how we handle your personal
information, contact us through the form at www.308.dev/contact, message us on

Signal from the same page, or call 1300 711 380 from within Australia. Our office is
at Level 1, 63-73 Ann Street, Surry Hills NSW 2010, Australia.

308 One Pty Ltd, Level 1, 63-73 Ann Street, Surry Hills NSW 2010, Australia. Phone 1300 711 380.
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